
Terms and Conditions for SimplyGo – EZ-Link Wallet and Trip.com Partnership on “Hotels 12% off” and 
“Flight 12% off”  
 

1. Promotion period: 01 June 2025 to 31 August 2025  

2. Discount is valid for use on all Trip.com platforms from 01 June 2025 to 31 August 2025 or while 
stocks last. Redemptions (upon a successful booking) are based on first-come, first-served basis.  

3. Travel period (Hotel check-in date and flight bookings date): From now till 31 August 2026  

4.  Promotion Platform: Trip.com App, PC/Mobile website (SG)  

5. During the promotion period, EZ-Link Wallet users who book hotels on Trip.com with EZ-Link 
Wallet with Mastercard, are eligible to enjoy both the “Hotels 12% off” and “Flights 12% off” 
discount. The discount for hotels booking can be applied globally, but only for prepaid hotel room 
types.  

6. EZ-Link Wallet users will need to enter and redeem the promo code “EZLWLTSTAY12” on Trip.com 
platforms for the discount to be applied during checkout.  

7. EZ-Link Wallet users will need to enter and redeem the promo code “EZLWLTFLY12” on Trip.com 
platforms for the discount to be applied during checkout.  

8. The “Hotel 12% Off” discount is capped at forty Singapore dollars (S$40) per booking. Only 
payments in Singapore Dollar are eligible. Taxes are included, coupons and trip coins are excluded.  

9. The “Flight 12% off” discount is capped at eighty Singapore dollars (S$80) per booking. Only 
payments in Singapore Dollar are eligible. Children tickets, infant tickets, oil fees and taxes are 
excluded.  

10. Only one (1) promo code can be applied to each booking.  

11. The discount cannot be used in conjunction with other discounts and promotional offers.  

12. In the case of booking cancellations, the promo codes “EZLWLTSTAY12” and “EZLWLTFLY12” can 
be used again during the promotion period.  

13. The pre-discount rate represents the full price for the particular room type. It may differ from the 
standard retail rate.  

14. The cancellation policy may vary according to different room types. Please refer to the cancellation 
policy of the specific room type before booking.  

15. The cancellation policy may vary according to different airlines. Please refer to the cancellation 
policy of the specific airline before booking.  

16. SimplyGo and Trip.com reserves all rights of final interpretation.  

 

 


