
 

 

Terms and Conditions for Booking.com x EZ-Link 
 

Terms and Conditions 
 

1. Up to 10% cashback on accommodation bookings for worldwide destination hotels only, is 
available to Ezlink users from book dates 1 July 2022 to 31 December 2023, with travel dates from 
1 July 2022 to 28 February 2024.  

2. To avail of the promo offer, visit www.booking.com/ezlink and proceed with the following steps: 
a) Sign up or log in to a registered Booking.com account 
b) Search for the accommodation and travel dates  
c) Choose the preferred accommodation and room type to see the rate and estimated cash back 
value 
d) Tick the checkbox on Payment Page to enable cashback to the card  

3. Bookings made through the Booking.com app are not eligible for this promotion. 
4. Cancelled and “no show” bookings are not eligible. 
5. The reward will be credited at least 67 business days after completion of stay in the 

accommodation to Booking.com My Rewards 
6. The reward will be posted as a credit into the user's Booking.com My Rewards. The reward can 

be transferred to a valid credit/debit card.  
7. Transferring to a credit/debit card: 

a. The user must hold a valid account on Booking.com and if the reward will be paid out to 
a credit card, they must have up-to-date valid credit card information added to the 
account. 

8. Accommodations that do not accept credit cards are not eligible for the offer. These are 
accommodations that only accept cash as a mode of payment and do not have a “cashback” 
badge displayed on their listing. 

9. The offer is subject to terms and conditions of Booking.com. In case of dispute, the decision of 
Booking.com and Ezlink shall be final. 

10. All conditions of the promotion must be met at the time the booking is made; no retroactive 
claims will be allowed. 

11. Wallet Credit can only be redeemed for properties that accept Booking Wallet payments.  
12. Bookings paid for with previously earned Wallet Credit may not be eligible to earn additional 

credit. 
13. The maximum amount of Wallet Credit that Booking.com B.V. will award is €1,000 per booking  
14. Wallet Credit will be granted only to the user who made the booking.  
15. Wallet Credits have an expiration period as from time to time determined by Booking.com. 

Different expiration periods can be applied to different credits. The expiration date of each Credit 
is displayed on www.booking.com in the user account settings section 

16. Booking.com Wallet Credit cannot be transferred, exchanged for cash or money, or be used in 
conjunction with any other discount, promotions, discounted items and fixed prices unless 
otherwise stated. 

17. The complete conditions of use of the Booking Wallet and the Wallet Credit are outlined here 
(login required). In the event of an inconsistency or discrepancy about the contents of these 
summarized conditions of use then the complete conditions of use, to the extent permitted by 
law, shall apply, prevail, and be conclusive. 

18. For inquiries and concerns about the offer, you may call Booking.com Customer Service at 
https://www.booking.com/content/contact-us.html 


