Terms and Conditions Governing the “Be our EZ-Link Champ” Lucky Draw (“Lucky Draw”)

1.

These terms and conditions (“Terms and Conditions”) shall apply to the “Be our EZ-Link Champ” Lucky
Draw (“Lucky Draw”) organized by EZ-Link Pte Ltd (“EZL").

By registering or taking part in this Lucky Draw, you agree to be bound by these Terms and Conditions
and the decision(s) of EZL in relation to and in connection with this Lucky Draw.

The Lucky Draw is for EZ-Link mobile app users who use EZ-Link CePAS and Account-based EZ-Link
cards from 18th October 2021 to 17th January 2022 (both dates inclusive) (“Qualifying Period”) to
pay for public transport rides (bus and rail).

To qualify for the Lucky Draw, you must fulfil all of the following criteria:

a. Download EZ-Link mobile app and link your EZ-Link CePAS or Account-based EZ-Link cards in the
app; and

b. Use the linked EZ-Link CePAS and Account- based EZ-Link cards on your EZ-Link mobile app to
pay for public transport rides (bus and rail) during the Qualifying Period.

You will automatically be enrolled and be entitled to a maximum of two (2) chances for the Lucky
Draw:

a. One (1) chance awarded for every public transport (bus and rail) trip made with EZ-Link CePAS
cards or

b. Two (2) chances awarded for every public transport (bus and rail) trip made with Account-based
EZ-Link cards.

You will stand a chance to win the following prizes in the monthly draw. The draw dates will be on
30th November 2021 (Cycle 1), 30th December 2021 (Cycle 2), and 31st January 2022 (Cycle 3 and
Grand Draw). EZL reserves the right to postpone the draw dates without any notice or liability to any

party.

Prizes

Lucky Draw Cycle (Period)

Cycle 1:

18 October — 17 November
2021

Draw date: 30 November 2021

5 winners x 1 night stay @ PARKROYAL COLLECTION Pickering -
Urban room

30 winners x $100 Dining voucher at Lime Restaurant

50 winners x $20 EZL wallet credits

Cycle 2:

18 November — 17 December
2021

Draw date: 30 December 2021

5 winners x 1 night stay @ PARKROYAL COLLECTION Pickering -
Urban room

30 winners x $100 Dining voucher at Lime Restaurant

50 winners x $20 EZL wallet credits

Cycle 3:

18 December 2021 — 17 January
2022

Draw date: 31 January 2022

5 winners x 1 night stay @ PARKROYAL COLLECTION Pickering -
Urban room

30 winners x $100 Dining voucher at Lime Restaurant

50 winners x $20 EZL wallet credits

Grand Draw:

18 October 2021 — 17 January
2022

Draw date: 31 January 2022

Grand Prize: 3x 2D1IN Stay at PARKROYAL COLLECTION
Pickering, Singapore —Urban Jr Suite + $100 Dining voucher at
Lime Restaurant
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Employees of EZ-Link, TransitLink and Land Transport Authority are not eligible to participate in the
Lucky Draw.

Prizes are not transferrable, exchangeable or redeemable for cash. Prizes also cannot be used to offset
against any outstanding amounts owed to EZL prior to your participation in the Lucky Draw.

EZL shall not be responsible for any failure of delay in posting of transit transactions which may result
in any customer being omitted from the Lucky Draw.

EZL will not be responsible for any injuries, loss, claim or damage suffered or incurred in connection
with the Lucky Draw (including but not limited to any error in computing any qualifying transaction,
any breakdown or malfunction in any computer system or equipment) and/or any notices, letters or
correspondence lost, stolen or misdirected in the postal system or telecommunication system, and
the consequences arising from the non-receipt of such communication.

When a qualified customer receives or redeems his/her prizes, he/she agrees that the laws of
Singapore apply, without regard to principles of conflict of laws, and such laws will govern these Terms
and Conditions. EZL reserves the right to change these Terms and Conditions from time to time in its
discretion to the extent permitted by law.

EZL reserves the right to investigate complaints or reported violations of these Terms and Conditions
and to take any action EZL deems appropriate, including, but not limited to reporting any suspected
unlawful activity to law enforcement officials or regulators and disclosing any information necessary
or appropriate to such persons.

EZL’s decision on all matters relating to the Lucky Draw shall be final. No correspondence or claims
will be entertained.

EZL may vary these Terms and Conditions, or withdraw or terminate the Lucky Draw at any time
without any notice or liability to any party. In the event of any inconsistency between these Terms
and Conditions and any brochures, marketing or promotional materials relating to the Lucky Draw,
these Terms and Conditions shall prevail.



