
TERMS AND CONDITIONS – “AUTO TOP-UP WITH MSIG” LUCKY DRAW 
 

1. These terms and conditions (“Terms and Conditions”) shall apply to the “AUTO TOP-UP WITH 

MSIG” Lucky Draw (“Lucky Draw”) organised by EZ-Link Pte Ltd (“EZL”).  

 

2. By registering or taking part in this Lucky Draw, you agree to be bound by these Terms and 

Conditions and the decision(s) of EZL in relation to and in connection with this Lucky Draw.  

 

3. The Lucky Draw is for new Auto Top-up sign-ups from 1st August 2021 to 31st October 2021 

(both dates inclusive) (“Qualifying Period”) and for transactions made at Electronic Car Parks 

(“EPS”) that accept CEPAS-compliant cards using EZ-Link cards (“EPS transactions”) within the 

Qualifying Period.  

 

4. To qualify for the Lucky Draw, you must fulfil all of the following criteria:  

 

a. Sign up for Auto Top-up with any locally issued credit card via EZ-Link app 

(https://www.ezlink.com.sg/ezlinkapp) within the Qualifying Period 

b. EZ-Link card selected must not have registered for auto top-up prior to the campaign 

c. Select auto top-up amount of $20 or above 

d. Activate Auto Top-up service on the EZ-Link card via EZ-Link app or General Ticketing 

Machine (GTM)  

e. Trigger at least 1 auto top-up during the Qualifying Period 

f. Perform at least 2 EPS transactions within the Qualifying Period 

 

 

5. You will automatically be enrolled and be entitled to 1 chance at the Lucky Draw when you: 

 

a. Have completed the steps stated in Clause 4  

b. Perform additional 2 EPS transactions thereafter and within the Qualifying Period  

 

6. This Lucky Draw is not applicable for EZ-Link cards registered under the Corporate Auto Top-

up programme. 

 

7. There will be 10 winners picked for the Lucky Draw. The draw date will be on 15th November 

2021. EZL reserves the right to postpone the draw dates without any notice or liability to any 

party.  

 

8. Refunds and/or exchange will not be entertained by the organiser. 

 

9. Each winner stands to win $500 worth of motor insurance vouchers by MSIG (MSIG Terms and 

Conditions apply). 

 

10. EZL shall not be responsible for any failure of delay in posting of EPS transactions which may 

result in any customer being omitted from the Lucky Draw or any failed deductions at any EPS 

that may result in less EPS transactions. 

 

https://www.ezlink.com.sg/ezlinkapp


11. EZL will not be responsible for any injuries, loss, claim or damage suffered or incurred in 

connection with the Lucky Draw (including but not limited to any error in computing any 

qualifying transaction, any breakdown or malfunction in any computer system or equipment) 

and/or any notices, letters or correspondence lost, stolen or misdirected in the postal system 

or telecommunication system, and the consequences arising from the non-receipt of such 

communication.  

 

12. EZL’s decision on all matters relating to the Lucky Draw shall be final. No correspondence or 

claims will be entertained.  

 

13. EZL may vary the Terms and Conditions, or withdraw or terminate the Lucky Draw at any time 

without any notice or liability to any party. In the event of any inconsistency between Terms 

and Conditions and any brochures, marketing or promotional materials relating to the Draw, 

Terms and Conditions shall prevail. 

 

 

 

MSIG Terms and Conditions 

 

All winners will be provided with a redemption code via the registered email with EZ-Link. 

The coupon must be used by 31 March 2022. 

 

1. This Promotion applies to MotorMax or MotorMax Plus Motor policies purchased (new 

online applications by private individuals only) and applications accepted by MSIG and 

premium fully paid during the Promotion Period. 

 

2. The following policyholders are not eligible for this promotion: 

 

a. Policyholders who choose not to renew any expiring or lapsed MotorMax or 

MotorMax Plus motor insurance in order to purchase a new MotorMax or 

MotorMax Plus motor insurance policy during the Promotion Period; 

 

b. Policyholders who cancel any existing MotorMax or MotorMax Plus motor insurance 

policy in order to purchase a new MotorMax or MotorMax Plus motor insurance 

policy during the Promotion Period. 

 

3. This Promotion is not valid with any on-going or existing motor insurance promotions, 

discounts, offers, vouchers, rebates or privileges. 

 

4. The commencement date of your MotorMax or MotorMax Plus Motor Insurance must be 

within 120 days from the date of application. 

 

5. If you cancel your MotorMax or MotorMax Plus policy for any reason at all, at any time 

within 60 days of the policy commencement date, MSIG reserves the right to recover the 

Gift from the refund premium, if any. Where the value of the Gift exceeds the refund 

premium, no refund will be made. A minimum retained premium of S$50 applies. 

 



6. MSIG may at its sole discretion at any time and without prior notice substitute or replace the 

Gift with any other gift of equal or higher value. 

 

7. The Gift is not transferable or exchangeable for cash, credit or any other item in part or in 

whole. 

 

Correct as of 7th July 2021. 

 


